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Information seeking forms an important part of many human 
activities, ranging from decision making and problem solving 
through to resource allocation and system management. While 
many different models of information seeking have been proposed 
(Brown, 1991) implicit in most of them is the assumption that the 
information seeker is an individual. Studies of information seeking 
within various contests have begun to emerge. 
Information seeking Behaviour (ISB) is an area of active 
interest among librarians and Medical Scientists. It results from 
the recognition of some need perceived by the user, who as 
consequence makes demand upon formal systems such as 
libraries, information centers, on line services or some other 
person in order to satisfy the perceived need. 
The study of Information Seeking (ISB) can be dated back 
to the late 1940s. Since that time a large number of studies have 
came out on the various aspects of Information Seeking 
Behaviour (ISB). There is considerable amount of literature on 
the Information Seeking of Medical Scientists which has been 
extensively reviewed. 
1. TERMINOLOGY 
The terms Information Seeking Behaviour (ISB) seem to be 
very familiar yet also confusing because of the many existing 
definitions accorded to them. We shall adopt working definitions 
for this dissertation. 
Introduction 
"Information is regarded as a collection of raw data, consisting 
of symbols, signs, signals and surrogates that can be compiled 
into messages (text, audio, images or digital) for 
communications." 
According to Oxford English Dictionary/Information is an 
assemblage of data ina comprehensible form recorded on paper 
or some other medium and capable of communication". 
According to Collins English Dictionary and Thesaurus 
"Information is a knowledge of specific and timely events or 
situation; news". 
"Seeking is an expression of want, demand, need or requirement 
that entails looking for or fetching of items or information." 
According to Collins English Dictionary and Thesaurus defines 
"Seeking is to inquire about or request (something). 
According to oxford English Dictionary seeking means to go in 
search or quest of try to f ind, book for, either a particular object 
or place or an indefinite object suitable for a particular purpose". 
"Behaviour is normally associated with the psychological and 
emotional status, dynamics and paradigm of an individual or 
organization in relation or reaction to internal and external 
stimuli." It is expressed through attitude, beliefs, ideology, 
emotions, feelings, tastes and values, among other internally or 
spiritually driven expressions. 
According to Oxford English Dictionary the word behaviour 
means" the manner in which a thing acts under specified 
condition "or circumstances or in relation to other things". 
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According to Collin English Dictionary and Thesaurus defines 
"Behaviour as a psychological term to the response of an 
organism to a stimulus". 
1.1 INFORMATION SEEKING BEHAVIOUR 
Definition. 
The phrase " Information Seeking Behaviour" has been 
defined variously by different authors. The following definition of 
Information Seeking Behaviour will however, make the concept 
more clear: 
According to Krikeias (1983), Information Seeking Behaviour 
refers to "Any activity of an individual that is undertaken to 
identify a message that satisfies a perceived need." 
Kind defined, Information Seeking Behaviour as "A manner in 
which a user conducts himself in relation to a given information 
environment. It is, therefore, regarded as essentially, a process of 
interaction between the user and the rest of the information 
system." 
1.2 INFORMATION SEEKING BEHAVIOUR 
Concept. 
With the growth of information deluge, each one needs 
information of increasing variety and diversity of level, frequency, 
volume and use. This complex situation appears to be ambiguous 
and heterogeneous as that information needs of particular groups 
of users and information flow from a specific situation 
organization are difficult to determine. Again the use of 
information is so complex that there can not be a simple system 
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to cope up with the task of effective retrieval without assessing 
their specific needs. This situation has given rise to the growth 
concept of information searching and the manner of determining 
the pattern of searching is said to be Information Seeking 
Behaviour (ISB). 
1.3 ELEMENTS OF INFORMATION SEEKING BEHAVIOUR 
Information Seeking Behaviour is a matter more or less 
related to the sense making in which the individual chooses an 
item of information that best fits to his needs. 
There are six elements of Information Seeking Behaviour:-
(a) The conception of Information as objective versus 
subjective; 
(b) Information users as passive receipient or objective 
information versus purposive, self-Controlling and sense-
making beings; 
(c) User of information on Behaviour applied across situations 
versus Behaviour understood as the result of dialogue 
between system and user in which need articulation goes 
through situationally bound interactions; 
(d) The study of users Behaviour primarily in the context of user 
interaction with the system versus holistic approaches that 
focus on the whole social interaction; 
(e) Focus on external Behaviour versus internal cognition; and 
(f) Concerns that a focus on individual Behaviour yields too much 
variation for systems to integrate versus the need, with 
Individuality in the user Behaviour. 
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1.4 PURPOSE OF INFORMATION SEEKING 
Information sought by a user is often for a particular 
purpose, which ought not to be neglected in user studies. It may 
be current or anticipated and use of an item of information. The 
nature of the work of users and the different roles play are the 
starting points from understanding the purpose of information 
se^ng . The purpose of seeking information also varies according 
to the work assigned to each. 
1.5 METHODS OF INFORMATION SEEKING 
In his attempt to determine the information seeking 
strategies of medical scientists. The study has identified three 
basic methods of Information Seeking: 
i) Piggy backing 
ii) Friendly consultations; and 
iii) Professional Peripheration 
(i) Firstly, an user would tend to Pigg back giving information 
search a low priority, if there were higher priority demands 
on his or her time, 
(ii) Secondly a person would be guided by previous experiences: 
{jW] And finally Professional peripheration tended to be used 
when on unerstanding of the content of question. 
1.6 CATEGORIES OF INFORMATION SEEKING 
People seek information in different ways and for different 
purposes. Thus, the method of information Seeking Behaviour 
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varies from person to person and situation to situation. Lonnqvist 
has identified the existence of two types of Information Seeking: 
(a) Specific Information Seeking with subject acquai- ntance of 
the Scholar; 
(b) Dependent Information Seeking when the subject Is new 
and the scholar is not aware of it. 
While the scholar is well aware of the subject, one can undertake 
Information Seeking in a specific way that suits his/ her needs. 
That is to say, one can gather reference to literature on the 
subject in a specific time frame. One can also use the greatest 
skill in Information Seeking which is normally practices by 
experienced scholars. 
The second type is confined to either scholars starting to 
work on a new subject or a new research project which is not 
known to him, or terms of user is not mature enough in terms of 
use of information sources. 
The above two types Information Seeking do not always 
occurs in their present from. Individual variations could be seen 
but it is fair to say that these two main types have crystallized. 
1.7 APPROACHES TO rNFORMATION NEEDS 
The literature on information needs and users covers the 
fundamental terms in a different phenomenan, Dervin and Milan 
have enunciated the following six basic approaches which shown 
in the figure 1: 
(i) Research Approach ; 
(ii) Awareness Approach ; 
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(ii) Like-Dislike Approach ; 
(iii) Priority Approach ; 
(iv) Community Profile Approach ; and 
(v) Interests, Activities and Group memberships approach. 
These approaches seem to find the strategies issues of 
information needs and assessment that paved the way for 
different patterns of use. The problem concerning the user 
behaviour in relation to needs is very often judged by the system. 














Fig. 1 Basic Approach to Information needs. 
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MODEL OF COLLABORATIVE INFORMATION SEEKING 
Figure 2 Model of Collaborative Information Seekinc 
2 COLLABORATIVE INFORMATION SEEKING 
The analysis of command and control support (C2S) study a 
group identified 3 components on being important to the 
collaborative information seeking activity, information seeking 
roles, information seeking patterns. & the context in which the 
roles and pattern are performed are shown in the figure. The first 
context identified was the collaborative information seeking 
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context, which captures what is collectively known, understood, 
felt and believed and social structure. The second context, the 
organisational context describe where each participant performing 
within the collaborative information seeking activity is drawn from. 
(i) Information referrer. The main task of the information 
referrer was to direct unsolicited information from the 
participants organisational context into the collaborative 
information seeking context, 
(ii) Information gatherer was to find the gather specific 
information, 
(iii) Information verifier v/as to validate the gathered information. 
Varification of gathered information is often an implicit part 
of individual information seeking activities, 
(iv) Information Seeking instigator was to direct participants to 
gather specific information, 
(v) Information indexer/abstracter acted like a reference 
librarian or indexing service for their organisational context 
by providing summaries as well a points to information 
within their organisational context, 
(vi) Group administrator encompassed the following activities: 
> Cataloging & organising the information that resulted 
from the information seeking activities ; 
> Keeping minutes of the meetings ; 
> Scheduling meetings ; and 
> Distribution collected information. 
(vii) Group manager v/as not directly involved in the collaborative 
information seeking activity. The key focus was managing 
the command and control support( C2S) study group. 
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3 MODEL OF INFORMATION SEEKING BEHAVIOUR 
A medical Scientist before making an in depth progress on 
the problem in hand usually demonstrates his curiosity in order to 
ascertain whether any of his predecessors had carried out 
research similar to his problem, and if so, any model or theory to 
that effect has been established. This curiosity not only helps the 
scholar to conceive an idea during his initial stages of research, 
but also cautions him about the expected problems, which this 
scholar might encounter during the course of his investigation. 
Besides, such models sometimes acts as path-finders. People 
have several preferences for seeking information. Even, if it is 
very often based upon certain hierarchies. 
Medical Scientists seeking information at different situations 
and circumstances. What is the Behavioural implication related to 
Information Seeking is a matter that needs detail discussion. 
The several in depth studies were conducted in specific 
subject areas to determine the medical Scientists, their 
Information needs and specific traits of Information Seeking 
Behaviour of the Medical Scientists through developments of 
suitable models: 
(a) Stigler's Model of Optimization: 
During the early 1900s an economist George Stigler had 
developed Optimizing Models of Information Seeking, in 
which he proposed the use of the concept of utility 
maximizing behaviour to assess the quantity of Information 
of people would acquire at different levels of cost and effort. 
He was awarded Noble Prize in 1982. 
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(b) Simon's Model of Satisfaction to Information Seeking: 
Similarly, satisfying models concerning to Information 
Seeking designed by Simon in the 1970's emphasis the 
extent to which individuals and groups simplify and 
terminate their work on a problem, not for reasons inherent 
in the logic of the problem but for practical constraints. He 
was also awarded Noble Prize in economics in 1978. 
(c) Krikelas Alternative Model to Information Seeking: 
Krikelas has presented "the alternative model" to 
Information Seeking Behaviour. 
(d) Mick's Individual Behaviour Model: 
Mick developed the models on management oriented 
information research appears as a very pragmatic towards 
describing and studying Information Seeking Behaviour: 
(e) Robert's Information Man Model: 
Robert's "Information-Man" model is more applied in 
classical economics where it predominantly played a major 
role in Social Science then on information studies. Through 
"Information Man" is simple and conservative for the 
purpose of study of Information Seeking Behaviour. 
(f) Ellis Behaviour Model: 
In the grounded theory approach, Ellis has propounded a 
beahviour model of the Information Seeking Behaviour 
patterns of academics Medical Scientists. 
11 
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(g) Wilson's Work's Model: 
Wilson, however has a different but pragmatic view on 
discussion a model. In his opinion, human personal needs 
are at the root of motivation towards Information Seeking 
Behaviour. 
4. MEDICAL STUDENTS INFORMATION BEHAVIOUR 
Medicine is among many other sciences an area in which the 
expansive of information is enormous & which is critically 
dependent on up-to-date information. These factors have 
influenced the implementation of Problem-based learning (PBL) 
approach in the medical education. Medical Students Information 
Behaviour has been explored in connection of library user or use 
studies. In the beginning of 1990's. 
Rankin wrote that few library user or use studies have 
centered on medical students. According to a study medical 
students use must often text- books and general or overview 
material to meet their information needs. 
Mick's study of Information behaviour of medical students 
indicate that the students were dependent on their personal notes 
and colleagues. 
Result of these studies indicate that the way how the library 
and it services are used changes, and the use of the library, and 




5. MEDICAL LIBRARIES 
Introduction 
Medical Libraries, synonymous with health sciences 
Libraries, fall within the general category of special libraries. The 
medical library is defined as "a library serving the information 
needs of student, practitioners, and researchers in one or more of 
the health sciences such as Medicine, Dentistry, Nursing and 
Pharmacy. It may be maintained and supported by a University." 
Medical Libraries can be distinguished among three major groups: 
(i) Academic health science Libraries ; 
(ii) Hospital Libraries ; and 
(iii) Special libraries serving medical Societies or 
Associations. 
(i) Academic medical Libraries serve either a single 
professional college or a number of college and clinical 
facilit ies in an academic health science center. 
(Ii) Hospital libraries serve institutions ranging from small 
community hospitals to large teaching hospitals. 
(iii) IVIedical Society or association libraries serve local, state or 
national health organizations or association of health 
professionals, such as the American Medical Association. 
6. ALIGARH MUSLIM UNIVERSITY 
The Aligarh Muslim University is a residential academic 
Institution which was established in 1920. Late Sir Syed Ahmad 
Khan, a great reformist of his age who felt the need of modern 
13 
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education for Indians. Started a school as back as 1875 which 
later became a college under the title of Mohammedan Anglo 
Oriental College and ultimately became a University of 1920. 
The Aligarh Muslim University is a central University with 
several faculties and maintained institutions and draws students 
from all corners of the country as well as from foreign countries 
especially Africa, West Asia and Southeast Asia. The university 
has 12 faculties, namely Agricultural Science, Arts, Commerce, 
Engineering & Technology, Law, Life Science, Medicine, 
Management Studies & Research, Science, Social Science, 
Theology and Unani Medicine. 
7. JAWAHARLAL NEHRU MEDICAL COLLEGE (JNMC) 
Introduction 
The Jawaharlal Nehru Medical College was founded on 22""^ 
October 1962 is now functioning as first rate Medical Institution to 
under graduate. Post graduate studies in medical science under 
the faculty of medicine. 
The infrastructure in the department as well as the clinical 
investigations are being done. There has been about 50% 
increase in the number of beds recently. Research work in 
Cardiology, Endocrinology, Diabetes and Nephrology are being 
persuade in the department of Medicine. Active research is being 
carried on in all the department of faculty. To maintain a few, 
brain research in Anatomy malaria research in Microbiology in 
collaboration with the University of Hawaii, U.S.A. Protein 
research in Biochemistry; Thermereozulation and Chemotheraphy 
in Pharmacology , and Glaccoma and Retina research in the 
14 
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Institute of Ophthalmology, which is the oldest department of the 
medical college. 
A Cardio-vascular research centre was also established in 
1987-88 with a view to promoting post- graduate training and 
research in this f ield. 
The J.N. Medical college organize the bachelor courses 
(MBBS) and Master courses, i.e. Master of Surgery (M.S.) course 
in Anatomy, ENT, General Surgery, Orthopaedic surgery and 
Ophthalmology etc. 
The present strength of Undergraduate, Post graduate and 
Ph.D. students at the J.N. Medical College under the faculty is 
under Two thousands. 
The faculty is running a post-partum programme, organised 
under the Gyneology Department, ROME Scheme, R.H.C. and 
under the community medicine department Central facilities under 
various department of the faculty include the Central animal. 
Central workshop, Central Photographic section and college 
library. The faculty of medicine comprises the following 
departments: 
> Department of Anaesthesiology 
> Department of Anatomy 
> Department of Biochemistry 
> Department of Community Medicine 
> Department of Dental Surgery 
> Department of Dermatology 
> Department of Forensic Medicine 
> Department of General Surgery 
> Department of Medicine 
> Department of Microbiology 
15 
Introduction 
> Department of Obstrerics and Gynaecology 
> Department of Opthalmology 
> Department of Orthopaedic surgery 
> Department of Otorhinolaryngology (ENT) 
> Department of Paediatrics 
> Department of Pathology 
> Department of Pharmacology 
> Department of Physiology 
> Department of Radiology 
7.1 JAWAHARLAL NEHRU MEDICAL COLLEGE LIBRARY 
Introduction 
The Library is the heart of any academic institutions. The 
academicians Universally make this ascertain like heart play a 
significant role in the human body, the library plays a similar role 
in an academic. The faculty library of JNMC is committed to 
provide effective services to the students as well as the teachers 
of the faculty of medicine. This library is the best library in all 
faculties in AMU. The Library is located under the blue beautiful 
and gracious dooms of the medical college building which is 
opens sixteen hours a day irrespective of Sundays and other 
holidays. Library covered 14038.64 sq. feet area, the total seat in 
capacity 350 in the library, there are 3 big reading hall and one 
old big reading hall. There is closed circuit Television (CCTV) is 




7.1.1 Objectives of the J.N.M.C, Library 
The main objectives of the JNMC Library are as follows: 
(a) To disseminate knowledge among the medical students by 
creating a very conductive reading, atmosphere and by 
rendering our best service ; 
(b) To accomplish our premises we have prepared an extensive 
list of the periodicals holdings of the library ; 
(c ) To provide a regular six monthly library based bulletin, 
which should consist of information regarding, new arrival 
(book/ journals) ; 
(d) To facilitate the reader with the new sources available in the 
library. Information about the new achievements of the 
faculty members like conference/ seminars and workshop 
attended, their article published in National/ International 
Journals; 
(e) To collect the required medical Information resources ; 
(f) To organize the collected materials in a suitable way; 
(g) To retrieve the required information ; and 
(h) To disseminate the retrieved information to the end user in a 
suitable time. 
7.1.2 LIBRARY SERVICES 
7.1.2.1 Library Hours 
Working hours 8 A.M to 12 midnight 16 hour all day 
including Sunday. On holiday 8 A.M to 8 P.M. One National 
holidays library remains closed. 
17 
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7.1.2.2 Library Catalogue Service 
There is two types of card catalogue is being used in the 
medical library: 
(i) Alphabetical catalogue 
(ii) Classified catalogue 
7.1.2.3 Membership 
Memberships of the library is strictly for the teaching staff 
of the faculty of medicine. Library issues 5/3 borrowers cards to 
its member. Book are loaned for a week only. 
7.1.2.4 Classification and Arrangement of books 
Library has open access system, books are arranged on 
the shelves in subject order based on Dewey Decimal 
classification. 
7.1.2.5 Book Bank 
Library provide the book bank facility to the student of 
MBBS and other P.G.Students borrowing, books on rental basis. 
This facility provides book used to the students for all 
professionals. 
7.1.2.6 Reference Tools 
In reference tools students use Dictionaries, Medical 
Dictionaries, Thesaurous & Atlas is available in the library. JNMC 
also subscribes Index-Medicus & current contents (Medicine) the 
most important reference tools. 
18 
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7.1.2.7 Xerox faciltiy 
To help the students/ readers library provide a well 
equipped xeroxing facility is available on Commercial basis. 
7.1.2.8 Audio Visual Aid 
Library has one micro film reader, several slides are 
important for medical subjects. 
7.1.2.9 Library collection 
Specialized collections in the medical science the 
collection exceeds fifty thousands items, which include. 
135 current journal (45 Indian & 90 Foreign journals); 
Around 50,000 Books are available in the medical library; Bound 
volume of journals ; Standards ; Compact Discs etc. 
8. SELECTION OF THE PROBLEM 
The problem for the present study is entitled **lnformation 
Seeking Behaviour of the P.G. Students in J.N.M.C. 
Library, A.M.U.,Aiigarh: A Study". 
Definition of Terms: 
"information is regarded as a collection of raw data, 
consisting of symbols, signs, signals and surrogates that 
can be compiled into messages (text, audio, images or 
digital) for communications". 
"Seel(ing is an expression of want, demand, need or 




"Behaviour is a psychological term to the response of an 
organism to a stimulus". 
J.N. Medical College as a first rate medical institution to 
under MBBS and MD/MS course. 
Library (i) According to Oxford English Dictionary "A 
collection of books and literacy material kept for reading 
study and collection". 
(ii) According to Webster Concise Dictionary "A room or 
building housing a collection of books usually arranged to 
same plan". 
A.M.U.is the central University it is located in Aligarh. 
Study (i) According to O.E. Dictionary "study is a work 
presenting the result of investigating inter a particular system", 
(ii) According to webster Universal Dictionary "Study is the 
process of acquiring knowledge". 
9. OBJECTIVES OF THE STUDY 
The main objectives of the study are as follow: 
1. To find out the awareness of user regarding the various 
services provided by the J.N. Medical College Library. 
2. To identify the nature purpose and type of Seeking 
Information by users of J.N. Medical library. 




4. To know frequency of using of the information sources. 
5. To identify strengths and awareness in observed 
approaches to information seeking. 
6. To examine the users opinion regarding the various types 
of facilities provided by the J.N.I\^edical Library. 
7. To find out the users strategy for searching the document 
required by them. 
8. To determine the factors that influence their information 
needs and seeking habits of J.N. Medical users. 
9. To ascertain the type of information the users required to 
meet their daily needs. 
10. To identify the types of information resources frequently 
used by user. 
11. To study the methodology adopted by the user for locating 
document. 
12. To evaluate the usefulness of collection of their library 
resources. 
13. To findout the solution of various problems to meet the 
changing needs of Information seeking by J.N. Medical 
user. 
14. To know the opinion of users about the OPAC. 
15. To findout the frequency of using internet services by the 
users of J.N.Medical College Library. 
16. To find out the purpose of using Internet Services. 
17. To ascertain how much users are using CD-ROM. 
18. To know the most popular CD-ROM database among the 
users of J.N.Medical Library. 
19. To findout the users opinion about most impressed service 
in the library. 
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20. To know the users opinion regarding the behaviour of the 
library staff. 
21 . To collect the suggestion from the users for further 
development of library, its resources facilities and services. 
10. HYPOTHESES 
The hypotheses was that by doing so the searching styles 
could be more easily understood and defended: 
(1) Most of the users are aware about all the services 
available in the medical library. 
(2) A large number of postgraduate student are not utilizing the 
facilities and services available in medical library due to the 
shortage of time. 
(3) A large number of users are satisfied with the collections, 
facilities and services of the library. 
(4) Most of the medical users are not aware of Internet and CD-
ROM database for Seeking latest Information in their 
respective fields. 
11. METHODOLOGY 
The present study is conducted on a sample of 200 
P.G.Students of J.N. Medical college Library ,A.M.U. , Aligarh: A 
study". The tools used for the present study were questionnaire, 
observation and Interview method. Firstly, Investigator choose the 
sample on the basis of satisfied sampling methods i.e. users of 




12. METHOD OF DATA COLLECTION 
For this survey the data was collected through 
Questionnaire, observation and Interview method. A 
Questionnaire consisting of 25 Questions was designed to elicit 
the opinion of the users. Investigator also asked some question to 
the users and staff members for the further improvement of the 
questionnaire. 
13. SCOPE AND LIMITATION OF THE STUDY 
The present study is entitled "Information seeking 
Behaviour of Post Graduate Students in J.N.M.C. Library, A.M.U., 
Aligarh :A study "The main purpose of the study is to know the 
opinion of users regarding the awareness, util ization, satisfaction 
level of different services provided by the J.N. Medical College 
Library. I have faced following limitation during my work such as 
shortage of time. Poor response of the users of the Library when 
we conducted survey most of the P.G. Students are busy in our 
practical works. 
14. CONCLUSION 
Information environment is very complex. In order to retrieve 
desired information of the users, the information inter- mediary 
has to adopt Inter library, certain behavioural strategies to make 
the system effective. Information seeking behaviour is one such 




While the studying information seeking behaviour, it is 
essential to know its various categories and methods so that the 
real picture of the users perception is visualized. However, if the 
library and information system is to work effectively, it is 
Information Seeking Behaviour which is required to adopt on 
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REVIEW OF RELATED LITERATURE 
Review of related literature is very essential in a new 
research topic. Study of related literature implies locating, 
reading and evaluating reports of research as well as reports of 
casual observation and opinion that are related to the individual's 
planned research project. 
Mulay (1969) has pointed out the importance of related 
literature as follows ".The survey of the literature is a crucial 
aspect of the planning of the body and the time spend in such a 
survey in variable in wise investment. The search for literature 
should be conducted in a systematic way to achieve optimum 
results. Otherwise the search may lead to the wastage of labour 
and time and poor retrieval of relevant information. 
This chapter deals an overall review of studies conducted in 
aboard as well as India in chronological order regarding the topic 
"Information Seeking Beliaviour of P.G. Students in 
J.M.M.C.Library, A.M.U., Aligarli: A study". The investigator 
reviewed only those studies which are similar to the present 
study. 
LUKE A. IROKA (1989)^ Conducted a study under the title 
"Library Orientation and Instruction of medical students". The 
computer is used in almost all aspects of library operations but 
not solved the problems. The health Science Library provided 
information in two way: Library orientation; and Library 
Instructing. 
The questionnaires method were used for the study of eleven 
universities libraries of medical school. Nine of them completed 
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and returned their questionnaire. Two libraries did not returned 
their despite remainders. It is assumed that they have no 
organized programme of library instruction and orientation, 
because of their failure respond. 
J.A. Rankin (1992)^ conducted the survey on "The problem 
based Medical education: effective on library use". The main 
purpose of this study is: the relationship between the problem 
based learning (PBL) curriculum and student information and 
library use. The major finding of that study were: the problem 
based learning students were the more frequent library user; to 
used information resources that supported the independent 
learning process; to acquired information seeking skills at an 
earlier stage in their medical education; and to reported greater in 
using these skills. 
K.Veranaveyulu (1994)' under the title "A study with reference 
to information sources and services in Sri Venkasteswari medical 
college library, Tirupathi". The objectives of the study were: the 
problems of readers if any, in using library services and various 
services that rendered by the information system; various types of 
information needs of the users of S.V. medical college library; 
various method by which the readers seek their information; the 
user satisfaction as to both quality and quantity of information 
sources/ services exposed to them; the library facilities available 
to staff and students as their effectiveness. The questionnaire 
method was used to collect the data. The major findings are: the 
basic sources are adequate this may be due to the frequent use 
of the medicos for their day to day responsibility; the adequacy of 
the reference sources fall short to the less no of reference 
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sources available in the S.V. medical college library; inadequacy 
of using periodicals may be mainly due to most of the periodicals 
of their requirement are not acquired in the library. 
P.K.Samal and Sangaeta Gupta (1994)^ describes in his paper 
under the title "Use of CD-ROM Popline data-base in NIAFW :A 
case study". The main objectives of the study were: To findout the 
user view about CD-Rom popline data-base in NIMFW. The 
questionnaire method were used to collect the necessary 
information. The major finding of the study was: The facility of 
data base search in limited so that facility should be extended to 
various departments to increase its utilization; The NIHFW library 
should also provide more workstation because library doesn't 
have more workshop station. 
Ken M.C. Nweke (1995)* conducted a study under the title 
"Information methods of human and veterinary medical scientists 
(HVMS) in Borno state Nigeria". A combination of questionnaire 
and interview methods was used to collect the data from 123 
human and 65 veterinary medical Scientists took part in the 
statewide Investigation. The information services to HVMS in 
Borno State with a view toward developing more relevant services 
meet their Information needs, especially in the light of the present 
reality of dwindling library budgets. Medical Librarian in Borno 
State would improve access to the categories and constitute 
personal records of data that HVMS prefer using as sources of 
information. Training sessions should be organised to expose 
HVMS to various fil ing systems for organizing personal fi les. 
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M.Lalitha (1995)® under the title "Information Seeking Behaviour 
of Medical and Engineering personnal: A comparative study with 
reference of their library use". The objective of the study were: to 
identify, in quantitative terms, the various categories of medical & 
engineering personnel; to ascertain their information 
requirements, in terms of topic of interest and the type of material 
needed by them; to findout the sources & services, now existing 
in the respective field to satisfy the information needs of the two 
categories; to access the primary libraries (i.e. the libraries in the 
institution of their work) of these users; to findout the response of 
the users towards the existing system, particular the reason for 
under utilization if any of existing facil it ies. The questionnaire, 
supplement with interview for collect the data. The major findings 
are: user education seems to be must for the medical and 
engineering personal, even though they belong to the two 
advanced field of technology where information has found its 
outmost importance; the complexities of information and 
communication necessitates easier and short cut techniques 
r-ather than a total reliance on the cumber some conventional 
information search techniques in libraries; Users information 
seeking behaviour will take a clear shape and expression only 
when he is provided with the proper bibliographic mechanism and 
resources support in the light of modern technology and user 
education programmes. 
D. Jotwani and R.D.Mehta (1996)^ described in his article 
"Network of health science libraries in India: role of the national 
medical library". The main objectives of the study are: Information 
network is a set of interrelated information systems associated 
with communication; to implement information handling 
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separations, with a view of pooling their resources; and to 
provide better services to the users. The important services are: 
Document delivery services; Resource sharing. In order to access 
the impact of resource sharing and to suggest ways and means to 
optimise its benefits. 
David Nicholas (1996)* conducted a study under the title "An 
assessment of the online searching Behaviour of Practitioner and 
users". The objectives of the study were then to; establish 
whether librarian's subjective evaluation of the end user were 
justif ied; explain and searching behaviour in the light of their 
information needs and general information seeking behavior; 
determine whether end user searching styles differed materially 
from those of the Information professionals who served them; 
discover whether the searching styles of practitioner end users 
differed from those attributed to academics in the published 
research. The method were whittled down to : Interviews 
questionnaire and transactional log analysis. 
Dennis N Ocholla (1996)' conducted a study under the title 
"Information seeking Behaviour by Academics: A preliminary 
study".The objectives of the study were: to investigate the 
academic information seeking behaviour within the University of 
Moi, Kenya; to identify the types of information resource 
frequently used by academics, which differ by discipline; to 
findout how academics generate professional and academic ideas. 
Questionnaire & interview method were used to collect data from 
40 teaching staff. The major findings were: the frequency of use 
of sources in journal; Text book and research reports and 
conference literature in order of rating; CAS was rated lowest in 
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all cases. The investigator suggested that staff and departments 
need encouragement to develop local and international joint 
research and teaching partnerships. 
David Bawden and Kay Robinson (1997)^° described in his 
article "Information Behaviour in Nursing specialisties: A case 
study of midwifery". The purpose of this study was to investigate 
the Information seeking Behaviour within nursing specialities, 
primarily midwifery with a smaller scale study of Psychiatric 
nursing for comparison, is presented. Semi structured interview 
method was used with practitioneers and providers. This study 
shows midwives to be a particularly information conscious set of 
practitioners, needing a wide variety of information. One of the 
main conclusion of this study is confirmation of the differentes in 
information seeking and handling behaviour between the 
specialisms. 
David Ellis and IVIerete Haugan (1997)^^ conducted a study 
under the title "Modelling the Information seeking Patterns of 
Engineers and Research Scientists In an Industrial Environment". 
The present study represents an attempt to extend the 
behavioural approach to modelling the information seeking 
patterns of academic researchers. Engineers and research 
scientists in the industrial and business environment of an 
international oil and gas company. Features of this study are: The 
behavioural characterstics were similar, and the study identified 
identical or very similar categories of information seeking 
behaviour to those of previous studies of academic researchers. 
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L.O. Adedibu and Gboyega Adio (1997)^^ conducted a survey to 
investigate the "Information needs and Information Seeking 
patterns of medical students at Lautech, Ogbomoso". The main 
function of this study was: to provide health care in a combined 
hospital community system with major emphasis on primary care; 
to relate medical education; to develope and provide for health 
personnel programme of postgraduate training and continuing 
education; to develop research programme that address primarily 
the actual health needs of the community. Questionnaire method 
were used to collect information from the medical students, (54) 
questionnaire were distributed to the 300 level medical students 
out of which (53) questionnaire were returned completed or 
98.14% respondents. The major findings were: Orientation on 
Library use; number of student hour use of the library per week; 
reasons why students came to the Library. 
Mohammad J. Arif Mohammad Makki Sibai and Mubarak Saad 
Sulaiman (1998)^' conducted a study under the title " Inter 
Library Loan services in the kingdom of Saudi Arabia: A case 
study of medical Libraries". This is the investigation of the current 
situation of co-operative inter-lending and resource-sharing 
among medical libraries in the kingdom of Saudi Arabia. The aims 
and objectives of this investigation: to examine the status and 
development of one or more individuals or institutions. Interview 
method were utilized to provide needed information. 
Dennis N Ocholla (1999)^* conducted a study under the title 
"Insight into Information seeking communication Behaviour of 
Academics." The objectives of the study were: to identify the 
types of information resources frequently used by academics; to 
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identify the use of the identified information resources; to 
determine how academics generate Professional and academic 
ideas; to findout what sources of information are used by the 
academics and how academics disseminate information once they 
get it. Questionnaire method used to collect the data of 105 
responses were received out of 327. The major findings of the 
study were: The use of "Local environment" is dominant for Intra-
and Inter-university information access network and system; 
Colleagues should be supported, and career challenges that 
stimulate productivity by academics, such as research and 
publication, should be maintained and sustained. 
A.A. ODUWOLE (1999)^^ Conducted a study under the title "A 
study of the impact of medical library on clinical Decision-making 
in NigeriaUniversity Teaching Hospitals". The objectives of the 
study were to: examining the impact of an institutions medical 
library on the clinical decision- making of medical officers in two 
Nigerian University Teaching Hospitals; examine the medical 
important sources consulted by medical officers in Nigeria 
University teaching hospitals were examined. The questionnaire 
method was used of total 50 peoples were administered, 40 were 
returned, containing an 80% response. The major finding were: 
Medical researchers in Nigerian teaching hospitals depend 
heavily on journal literature as indicated by the response of 
medical officers on the information sources consulted; the 
information obtained has significant implications on clinical 
decision- making as it helps to provide new knowledge; there is a 
need for increased subscriptions to journal titles and abstracts 
and indexes published in the MEDLINE,CR-ROM data-base. 
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Rebbi Mustafa Alian (1999)^^ Study under the title "Medical 
Libraries in the State of Bahrain". The main objective of this study 
are: to collect the required medical information resources; to 
organize the collected materials in a suitable way; to retrieve the 
required information; and to disseminate the retrieved information 
to the 
end-user in a suitable time. The study was conducted on 298 
libraries. The interview method are used to collect the data for 
298 libraries in the State of Bahrain. 
R.P.Kumar (1999)^^ conducted a study under the title "An 
evaluation of Library and information services provided by 
Medical Library". The major objective includes: 
To develop patterns of teaching in the under graduate medical 
education in all its branch so as to demonstrated a high standard 
of medical educating to all medical college and other allied 
institution In India; to bring together in one place educational 
facilities of the highest order for the training of personnel in all 
important branches of health activity; and to attain for Indian self 
sufficiency in Post-Graduate medical education. Questionnaire 
method was used to collect the data. The major findings are book 
collection should be strengthened; new edition should be 
purchased immediately as soon as they became available in the 
market; new periodicals showed be added in the subscription list; 
for getting books ILL an additional person should be deputed. 
Andrew Dalgleish and Robert Hall (2000)^^ conducted a study 
under the title "Uses and perceptions of the world wide web in an 
information seeking environment". There are number of models 
which can be used to identify the various way in which the www 
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can be used as part of the student learning experience. Interview, 
and Questionnaire method were used to collect the data of the 12 
students who were all from one university. The major findings 
are: responses to the information seeking content; expressed 
relationships to the process of information retrieval; perceptions 
of information quality; and Attitudes to the future of the www in 
higher education. The result of the study to examine how 
undergraduate students view their information acquisition interms 
of the open resource model from diverse sources which may or 
may not, be educationally based. 
David Nicholas,Peter Willam,Peter Cole and Helen Martin 
(2000)^^ conducted a study under the title "The Impact of the 
internet on Information Seeking in the media". The aim of the 
study was to examine: Closely and qualitatively the impact of the 
internet on a strategic information community of whom it might be 
assumed to be of immense significance. The questionnaire, 
interview and observation method were used to collect the data 
from 300 people from more than 50 media organisation in the UK. 
The major finding of the study were: Poor access to the internet; 
and Good access to other information resources were largely the 
reason for this; Journalists and Librarians were also significant 
users of internet. Searching the www was the principal internet 
activity; and News papers and Official sites were favoured and 
E-mail was used on a very limited scale. 
Robert Orton, Rita IVIarcella and Graeme Baxter (2000)^° 
conducted a study under the title "An observational study of the 
Information Seeking Behaviour of Members of parliament in the 
U.K." The objectives of the study were: 
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to identify strength and weakness in observed approaches to 
information seeking; to gather data about the sources of 
information available to Members of Parliament; and to consider 
which environmental and user & characteristics impacted upon 
information seeking behaviour. 
For this project a shadowing methodology was adopted. The 
conclusions drawn include that UK Members of Parliament are 
subject to arrange of triggers of Information seeking, In an 
information rich environment where the amount of information 
present decision-makers with difficulties. Members must be 
efficient information gatherers and managers and they must be 
flexible in their attitude to Information seeking. 
Sadia Khan and David Bawden (2000)^^ conducted a study 
under the title of "Quality Standards in drug and medical 
information departments". The purpose of the study was: to 
assess the current situation with respect to quality assessment of 
information provision; to enquire answering services, in drug & 
medical Information services. The Interview and questionnaire 
method was used to collect the data. The result of this study that 
quality is taken very seriously in the enquiry answering functions 
of drug/ medical information services. 
Michele R. Tennant and others (2001)^^ discusses "The role of 
medical libraries in under graduate education: A case study in 
genetics". For the last five years of Florida Health Science Centre 
libraries have successfully partnered with the department of 
Zoology to provide instruction supporting genetics information 
skill to under graduate genetics students. These students to 
search the literature and genetics database that will be used to in 
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their future carrier, the author believe that this project can serve 
as a model for other under graduate Bio-medical Science 
Courses. The centre Library provide BIOSIS, CAS, SDI and 
MEDLINE to its users. The library benefitted from this partnership 
on a variety form, including the development of skilled library 
users, pertained future clientle and increased visibility among 
campus research laboratories. 
Deshmukh Kalavatic and Srinivas Rao (2002)^^ conducted a 
study under the "Virtual medical library for online medical 
education". The virtual medical libraries is an initiative under the 
Virtual medical university. The main objectives are: to setup 
network links, with no upper limits In number, with Institution 
holdings highly valuable information resources In the allied 
medical areas; to provide information Package to the user groups; 
to create and use of modern tools and techniques to provide 
access via internet, online medical information to all its users. 
The important services are: Online services, offline services such 
as journal Alert; Document Delivery service; and search request 
service. 
St. Augustine (2002)2" "Integrating medical communication skills 
with library skills curricula among first year medical students in 
the university of the West India". The objectives of this study was: 
to explore the feasibility of implementing this approach among 
year one pre-clinical students in 1997 and 1998. Questionnaire 
method were used in this study. The major finding to discussed in 
relation to practical and intellectual issues in curriculum 
integration. 
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Surya Nath Singh and B.S. Garg (2002)^^ conducted the study 
under the title "Impact of information Technology (Computers) on 
Biomedical Information centres and Libraries (ICL) In India: A 
critical evaluation". The objectives of the study are: to evaluate 
the status of computer current scenario of Biomedical (ICL) in 
India; to identify and examine different aspects of computers; to 
determine the impact of computers on the practice of biomedical 
librarian-ship;use of Computers by the biomedical (ICL), users 
and professional.The major findings of the study are: The majority 
of users of (ICL) in the study expressed that all staff except 
clerical should have higher qualification than before due to the 
introduction of IT; about 90% of the biomedical ICLs in India do 
not use Computers fully; biomedical information users depend on 
Computer facility for the various purposes. All most all the 
biomedical ICLs use various Computerized data base services. 
David Nicholas, and others (2003)^^ Conducted a study "Digital 
information consumer players and purchasers: Information 
Seeking Behaviour in the new digital interactive environment". 
The main objectives are: to provide early intelligence as to how 
the new digital information consumer behaves when seeking 
information, advice and services online; to show how the 
information finger prints, the first foot falls of millions of people 
can be charted and evaluated. The major finding were: 
Performance measurement have been important to information 
and computer professionals; There is more than a little suspicious 
that the government believes that the provisions of digital 
information direct to the consumer will go some way to reducing 
the pressures on the health service. 
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Simon Aitfield and John Powell (2003)^^ under the title 
"Information seeking and use by newspaper journalists at a 
national British News paper". The main objectives of that study 
are: To determine work activities in the context of a series of 
behaviour shaping constraints and cognitive and external 
resources; To determine the Journalists information seeking as 
motivated by originality checking; To developing a personal 
understanding discovering/ confirming potential contents; and To 
describe information gathering and managing multiple information 
spaces. Interview method used to collect the sample of 25 
journalists. The finding were; How an assignment gets started 
established an angle; The originality constraint; Developing 
personal understanding and discovering confirming potential 
content. 
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METHODOLOGY 
This chapter deals with the methodology used in the study 
and has been discussed under the following headings: 
• Selection of the Problem 
• Objectives of the Study 
• Hypotheses 
• Methodology 
• Sample population 
• Pilot Survey 
• Variable Taken 
• Data collection procedures 
• Data Analysis method 
STATEMENT OF THE PROBLEM 
The problem for the present study is entitled "Information 
Seeking Behaviour of Post Graduate student in J.N. Medical 
College Library, A.IM.U., Al igarh: A study". 
OBJECTIVES OF THE STUDY 
The main objectives of the study are as follow: 
1. To find out the awareness of user regarding the various 
services provided by the J.N. Medical College Library. 
2. To identify the nature purpose and type of Seeking 
Information by users of J.N. Medical library. 




4. To know frequency of using of the information sources. 
5. To identify strengths and awareness in observed 
approaches to information seeking. 
6. To examine the users opinion regarding the various types 
of facilities provided by the J.N.Medical Library. 
7. To find out the users strategy for searching the document 
required by them. 
8. To determine the factors that influence their information 
needs and seeking habits of J.N. Medical users. 
9. To ascertain the type of information the users required to 
meet their daily needs. 
10. To identify the types of information resources frequently 
used by user. 
11. To study the methodology adopted by the user for locating 
document. 
12. To evaluate the usefulness of collection of their library 
resources. 
13. To findout the solution of various problems to meet the 
changing needs of information seeking by J.N. Medical 
user. 
14. To know the opinion of users about the OPAC. 
15. To findout the frequency of using internet services by the 
users of J.N.Medical College Library. 
16. To find out the purpose of using Internet Services. 
17. To ascertain how much users are using CD-ROM. 
18. To know the most popular CD-ROM database among the 
users of J.N.Medical Library. 
19. To findout the users opinion about most impressed service 
in the library. 
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20. To know the users opinion regarding the behaviour of the 
library staff. 
2 1 . To collect the suggestion from the users for further 
development of library, its resources, facilities and 
services. 
HYPOTHESES 
The hypotheses was that by doing so the searching styles 
could be more easily understood and defended: 
(i) Most of the users are aware about all the services 
available in the medical library, 
(ii) A large number of P.G.Students are not utilizing the 
facil it ies and services available in medical library due to 
shortage of time, 
(iii) A large number of users are satisfied with the collection, 
facil it ies and services of the library, 
(iv) Most of the medical users are not aware of Internet and 
CD-ROM database for Seeking latest Information in their 
respective fields 
METHODOLOGY 
Research/ survey is the most important tool for advancing 
knowledge, for promoting progress, and for enabling man to 
relate more effectively to his environment to accomplish his 
purpose, and to resolve his conflicts. It is oriented towards the 
discovery of the relationships that exist among the phenomena of 
the world in which we live. 
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The categorisation, of the proposed investigation into a 
certain type of research/ survey, a corresponding method or 
method designed for it and appropriate techniques for collecting 
and analyzing data are together known as Methodology. 
There are several survey techniques used for studies such 
as: 
(i) Questionnaire Technique 
(ii) Observation Technique 
(iii) Interview Technique 
(iv) Documentary Technique 
(i) Questionnaire Technique 
Questionnaire is "a formal list of question, especially as 
used in an official enquiry" Questionnaire is constructed 
translating the aims and objectives of the survey study. This is a 
major and popular instrument of the survey studies. This method 
of data collection is quite popular, particularly in case of big 
enquires. It is called heart of survey operation. The questions 
are formed in such a way that the relation of one question to 
another can be readily apparent to the respondent, question 
sequence must be clear and answer can be given by checking 
Yes or Ho by selecting one of the possible answer provided in 
the questionnaire. 
Questionnaire are of two types 
1. Open Questionnaire:- In this type of questionnaire, no 
answer is given against question. Respondent supply the answer 
in his / her own words. 
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2. Closed Questionnaire 
In this type of questionnaire answer is given against the 
question the respondent has to select the alternate answer 
written against the question, so the work of the respondent is to 
tell on the right answers. 
(ii) Observation Technique 
Observation is at once the most primitive and the most 
refined of modern research techniques. P.V Young defines 
observation as "Systematic viewing, coupled with consideration 
of the seen phenomena in which main consideration must be 
given to the larger unit of activity by which the specific observed 
phenomena occurred". 
This method implies the collections of information by way 
of the investigators own observation, without interviewing the 
respondent. In this method we observe things around us. It is 
well-established technique for collection of data. It is the method 
of acquiring knowledge about is normally employed in measuring, 
testing, characterizing human behaviour. 
(iii) Interview Technique 
Interview technique as a social survey tool is used by 
contemporary investigators. Young defined "a systematic method 
by which a person enter more or less imaginatively into the life 
of a comparative strangers". The interview technique is more 
direct and has greater flexibil ity. This method is unique because 
the collection of data is through direct verbal interaction between 
49 
Methodology 
individuals. The investigator used personal interview method. In 
this method interviewer asked question generally in a face to 
face contact to the other persons or respondents. 
(iv) Documentary Technique 
It has been an important source of information. Through 
documentary technique the researchers make use of many 
documents are record, publ ished.or unpublished to extract 
necessary information. Document is a very important, 
dependable and valuable source of information which is are 
record that contains important information about a problem or 
aspect of study. 
TOOLS USED FOR THE STUDY 
Questionnaire, observation, informal interview and 
documentary analysis techniques are used as the tools for the 
study for collecting necessary data. 
SAMPLE POPULATION 
It is not feasible to collect large quantity of data from the 
entire population of the library users in medical. Sampling is 
small portion of population selected for observation. By making 
observation on the appropriate sample, it is possible to draw 
reliable inference or make generalizations on the population as a 
whole from where the sample is drawn. 
The present study is conducted on a sample of 200 
P.G.Students of JNMC. A total number of 110 questionnaires 
were administered among the P.G. Students of J.N.M.C. Library 
50 
Methodology 
in AMU, Aligarh. A total number of 85 filled questionnaires were 
returned back from the users. The investigator selected only 80 
out of 85 questionnaires for the analysis of data, 5 
questionnaires were rejected because of incomplete response 
from the respondents. 
VARIABLE TAKEN 
In order to achieve the objective of the study and get the 
meaningful conclusion mainly fow* variable are taken from 
detailed analysis are: 
> Junior Residents (JR) 
• M.D/M.S Students 
• P.G. Diploma Students 
> Senior Residents (SR) 
PILOT SURVEY 
A study preceding the main study usually to check the 
viability of the study design, is known as pilot study or survey. 
A pilot survey was under taken to ensure that the questionnaire 
were as meaningful to the average respondent as they were to 
the investigator and to decide which questions relevant for the 
purpose of the study. About 10 questionnaire were distributed to 
the users of medical library for the pilot study which was very 
helpful in modifying the questionnaire suitably. 
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DATA COLLECTION PROCEDURE 
Investigator visited J.N. Medical College library and 
approached the users to collect the necessary data. 
Questionnaires were administrated to the users and fil led 
questionnaires were collected back. The investigator personally 
consulted librarian made an informal talk with regards to medical 
library. Besides this observation method also used to observe 
the functioning and working condition of different division of 
medical library. 
DATA ANALYSIS METHOD 
The data collected through questionnaire, observation and 
informal interview are organized and tabulated by using 
statistical methods, tables and percentage. 
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DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is "Information Seeking 
Behaviour of P.G. Students in J.N. Medical College Library, 
A.M.U., Aligarh: A Study". 
The collected data are organised and tabulated by using 
statistical methods, tables and percentages. This chapter deals 
with the analysis and interpretation of data collected through 
questionnaire and informal interview. A total number of 110 
questionnaire were distributed among the 200 P.G. students who 
were studying in various disciplines of Medical college in A.M.U., 
Aligarh. 85 filled questionnaires were returned back. The 
investigator selected 80 questionnaire for the analysis. 
TABLE 1: FREQUENCY OF VISIT TO THE LIBRARY 
S.No. Frequency No. of Respondents 
Percentage 
1 Every Day 35 43.75 
2 2-3 times in a week 25 31.25 
3 Once in 15 Days 2 2.5 
4 Two or Three times in a 
month 18 22.5 
5 Any other 
Total 80 100 
In order to assess the frequency of visit to the library the 
time gap has been classified in five categories as shown in 
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Table 1. A good majority of users i.e. 35 (43.75%) of users 
are visiting library daily, followed by 2-3 times in a week i.e. 
25 (31.25%), 2 (2.5%) users visiting once in 15 days, and 18 
(22.5%) of users visiting two or three times in a month. The result 
shows that the majority of P.G. Students are visiting library daily. 
TABLE 2: USE OF INFORMATION SOURCES 
S.No Category No. of Respondents Percentage 
1. Contact with Pro fess iona l 
co l league 55 68.75 
2. Textbooks and Monograph 63 78.75 
3 Learned Journa ls 47 58.75 
4 Indexes/abst rac ts and 
Reviews 26 32.5 
5 CD-ROM database 
— — 
6 Research in p rogress 10 12.5 
7 Internet 25 31.5 
It has been found from the Table 2 that a high percentage of 
users i.e. 63 (78.75%) use text books and monograph regularly. 
From the same table, data also shows that 55 (68.75%) users 
coming to the library get information through contact with his/ her 
professional colleague, 47(58.75%) of users come for reading 
journals, 10(12.5%) for their research purpose, 25(31.5%) users 
are browsing Internet for their academic as well as research 
purposes. Data also shows that 26(32.5%) users are utilizing 
Indexes/ abstracts and reviews. 
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1. To collect reading material in their subject 44 55 
2 To know the latest arrivals in library 22 27.5 
3 To read newspaper and popular magazines 15 18.75 
4 To read Journal articles pertaining to their subject 50 62.5 
5 Any other 6 7.5 
In order to assess the purpose of visiting the Library the 
response has been classified into S different categories as shown 
in Table 3. On the analysis to know the main purpose of visit to 
the library the investigator found 44(55%) users visit the library 
to collect reading materials, 22(27.5%) users visits library for 
latest arrivals in the library,15(18.75%) users read newspaper 
and popular magazines, 50(62.5%) users visit to read the journal 
articles pertaining to their subject and 6(7.5%) users visit the 
library for other purposes. 
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TABLE 4: RANK ORDER OF USE OF THE LIBRARY SERVICES 
S.No Services 
Ranks Total 
1 2 3 4 5 
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(Figure with in parentheses Indicates percentage) 
Table 4 indicates the decreasing order rank of order of the 
Library services on a scale of five used by the P.G. Students. 
Table clearly shows that most of the users i.e. 46 (57.5%) 
respondents out of 80 give reading room is well furnished second 
rank followed by 5 (6.25%), 23(28.75%) and 6(7.5%) respondents 
giving first, third and fourth rank respectively. 
Similarly 20(25%) users give books are always organised in 
the shelves giving first rank followed by 40(50%), 20(25%) 
respondents give second and third rank respectively. 
Similarly 37(46.25%) users giving latest books are available 
in multiple copies the first rank, 29(36.25%), 11(13.75%) and 
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3(3.75%) respondents give second, third and fourth rank 
respectively. 
Similarly 3(3.75%) users give the library staff always ready 
to help the first rank 15(18.75%), 40(50%), 15(18.75%) and 
7(8.75%) respondents give second ,third, fourth and fifth rank 
respectively . 
Similarly 29(36.25%) users give the reference collections is 
inadequate the second rank followed by 20(25%), 24(30%), 
7(8.75%) respondents give third fourth and fifth rank respectively. 






1 Easy to access 34 42.5 
2 Fairly easy to access 42 52.5 
3 Not easy to access 4 5.0 
Total 80 100 
Table 5 indicates the users opinion of accessibility of 
reading material in medical library. It has been found that 
42(52.5%) out of 80 respondents find It fairly easy to access 
34(42.5%) users find it easy access and 4 (5%) users do nei find it 
easy to access the reading materials in the medical library. 
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TABLE 6: USER STRATEGY FOR SEARCHING THE DOCUMENT 
S.No. Category No. of Response Percentage 
1 By Subject 46 57.5 
2 By Author 16 20.0 
3 By Title 18 22.5 
4 Any other 
— — 
Total 80 100 
To know the strategy for searching the document within the 
Library, the searching strategy have been classified into four 
categories as shown in Table 6. On analysis, it is observed that 
46(57.5%) users search the document by subject while 16(20%) 
users search by author and 18(22.5%) users search by Title. 
TABLE 7: USERS' OPINION ABOUT THE SEARCHING OF 
DOCUMENTS 
S.No. Searching of documents No. of Respondents 
Per 
centage 
1 The Librarian 5 6.25 
2 By Library Staff 20 25 
3 By yourself 55 68.75 
Total 80 100 
In order to know the users opinion about the searching of 
documents, it has been classified into three categories as shown 
in Table 7. On analysis, it is observed that 55(68.75%) users 
search the documents by themselves 20(25%) users take the help 
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of the library staff for search the documents and 5(6.25%) users 
help the librarian. 
TABLE 8: OPINION OF THE USERS 
S.No Category No. of Respondents Total 
Yes No No Response 











































(Figure with in parenthesis indicate percentage) 
Users response regarding their opinion about various facility 
reveals from Table 8 that 63 (78.75%) out of 80, medical library 
users are satisfied with the opening hours while 12(15%) users 
are not satisfied and 5(6.25%) users did not respond. 
Similarly 47(58.75%) users are satisfied with the 
membership fee while 33(41.25%) are not satisfied. 
Similarly 17(21.25%) users are satisfied with the reservation 
of book while 50(62.5%) are not satisfied and 13(16.75%) users 
did not respond. 
59 
Analysis and Interpretation 
Similarly 8(10%) users are satisfied with the Inter Library 
loan but 45(56.25%) are not satisfied and 27(33.75%) users did 
not respond. It is interesting that 55(68.75%) users are satisfied 
with the location of the library but 10(12.5%) are not satisfied and 
15(18.75%) did not respond. 
TABLE 9: USERS' OPINION OF INFORMATION SOURCES 
S.No Category No. of Respondents Percentage 
1 Seminar/ Conference 15 18.75 
2 Information center 15 18.75 
3 Books/ periodical 30 37.5 
4 Internet 20 25 
5 Any other 
— — 
Total 80 100 
Table 9 indicates that the 30(37.5%) out of 80 medical 
library users get information from Books/ periodical followed by 
15(18.75%) who get information from seminar/ conference, 
15(18.75%) users get information from Information center, and 
20(25%) users get information from Internet, to update their 
knowledge and get the latest information. 
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(Figure within pai renthesis > indicat< 3 percentage) 
Table 10 Indicates the decreasing rank order of information 
seeking on a scale of four used by the P.G. students. Table 
clearly shows that the 44(55%) out of 80 respondents give first 
rank for career development 34(42.5%) respondents give second 
rank and 2(2.5%) respondents give fourth rank respectively. 
Similarly 35(43.75%) respondents give first rank to solve 
immediate practical problem, 29(36.25%), 9(11.25%) and 
7(8.75%) respondents give second, third and fourth rank 
respectively. 
Similarly 13(16.25%) respondents give second rank to guide 
students followed by 34(42.5%), 33(41.25%) respondents give 
third and fourth rank. 5(6.25%) respondents give first rank to 
write research paper followed by 23(28.75%), 30(37.5%), 
22(27.5%) respondents give second, third and fourth rank. 
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TABLE 11: DIFFICULTIES IN OBTAINING REQUIRED 





1 Lack of time 44 (55) 
2 Inadequate Library resources 19 (23.75) 
3 Lacic of access of Library 
material due to Library rules. — — 
4 Lack of Suitable abstracting Journals 17 (21.25) 
5 Any other 
— — 
Total 80 100 
In order to assess the difficulties in obtaining required 
information and keeping update the difficulties has been 
classified into 5 different categories as shown in table 11. On the 
analysis it is observed that 44(55%) respondents face the 
difficulty of lack of time, followed by 19(23.75%) respondents face 
the inadequate Library resources, 17(21.25%) respondents face 
the Lack of suitable abstracting Journals respectively. 
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TABLE 12: USE OF INTERNET FACILITY 
S.No Facilities 
No. of Respondents 
Total Yes No No Response 












































6 Any other — — — — 
(Figure with Parenttiesis indicate percentage) 
On the analysis of Table 12. It is clear that the use of 
internet facility among the P.G. Students i.e. 42(52.5%) 
respondents out of 80 are satisfied with E-mail facil ity but 
38(47.5%) are not satisfied respectively. 
Similarly 8(10%) respondents are satisfied with the bulletin 
board system but 60(75%) respondents are not satisfied and 
12(15%) did not respond. 
Similarly 39(48.75%) respondents are satisfied with the www 
(world wide web) but 30(37.5%) respondents are not satisfied and 
11(13.75%) did not respond. 
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Similarly 10(12.5%) respondents are satisfied with 
Electronic Journals but 61(76.5%) are not satisfied and 9(11.2%) 
did not respond respectively. 
TABLE 13: NECESSITY OF COMPUTERIZED, INTER LIBRARY 
LOAN AND CD-ROM DADABASE IN MEDICAL 
LIBRARY 
S.No Necessity No. o F Respondents Total 
Yes No No 
Response 





















(Figure witiiin Parenthesis indicate percentage) 
There is no Library in the world, which can claim to satisfy 
Cent percent demand of the users from resources because users 
are unlimited and have multidimensional requirements, while 
library has limited resources. On the analysis of above table 13 
reveals that computerization, CD-ROM database and ILL (Inter 
Library Loan) should be provided to the users of the Library, 
because these service help to increase the efficiency of the 
Library services. These services save the time of the user. On 
analysis it is clear that 11(13.75%) respondents out of 80 use the 
computerized service while 56(70%) respondents did not using 
the computerized services. 13(16.25%) respondents did not 
respond respectively. 
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Similarly 7(8.75%) respondents using CD-ROM database 
service while 70(87.5%) respondents are not using CD-ROM 
database, 3(3.75%) respondents did not respond respectively. 
Similarly a large number of medical library users do not 
know ILL Service i.e. why 55(68.75%) respondents expressed 
their view they are not using ILL service and 25(31.5%) 
respondents did not respond to this question. 
TABLE 14: BEHAVIOUR OF LIBRARY STAFF 
S.NO. Behaviour No. of Respondents Percentage 
1 Excellent 37 (46.25) 
2 Good 31 (38.75) 
3 Fair 3 (3.75) 
4 Average 4 (5.0) 
5 Never 5 (6.25) 
Total 80 100 
On the analysis of Table 14. It reveals that the behaviour of 
Library Staff with the help of students studying in various 
discipline and visit the medical library, it is clear that 37(46.25%) 
users out of 80 respondents rated excellent behaviour of library 
staff, 31(38.75%) respondents rated good behaviour of library 
staff, 3(3.75%) respondents rated fair behaviour of library staff, 
4(5%) respondents rated average behaviour of library staff and 
5(6.25%) respondents rated never good behaviour of library staff 
respectively. 
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TABLE 15: USERS SATISFACTION WITH THE PHOTOCOPYING 
SERVICES 
S.No. Service 
No. of Respondents 
Total 
Yes No 
1 Photocopying 80 (100) — 
80 
100 
2 Charges 80 (100) — 
80 
100 
(Figure within parenthesis indicate percentage) 
Table 15 indicates the users satisfaction with the 
photocopying services and charges per exposure being provided 
by the medical library i.e. 80(100%) users are satisfied with the 
photocopying services of Library. It is also clear that 80(100%) 
users are satisfied with the charges of photocopying services in 
the medical library. 
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TABLE 16: MOST IMPRESSED FACILITY/ SERVICES IN THE 
LIBRARY 
S.No. Facility No. of 
Respondents 
Percentage 
1 Library collection 42 (52.5) 
2 Arrangement of Materials 38 (47.5) 
3 Computerized Services — 
5 CD-ROM database 
— 
— 
Total 80 100 
Table 16 indicates the purpose of seeking opinion of the 
users about the services provided by medical library and to know 
the view of the users about which facility most impressed them 
within the library 42(52.5%) users were impressed with the library 
collection in the medical library while 38(47.5%) users were 
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CONCLUSION, FINDINGS AND SUGGESTIONS 
CONCLUSION 
This study sought to examine the "Information Seeking 
Behaviour of P.G. Students in J.N. Medical College Library, 
A.M.U., Aligarh: A study" by taking samples from various 
disciplines of medical users to get an overview of the Information 
Seeking Behaviour of P.G. Students. The existing medical library 
should be well stocked with medical literature. Most of the users 
are satisfied with various types of services provided by JNMC 
Library. The study revealed a poor state of the application of 
modern information technology in information retrieval in the 
library. Not all the staff are computer literate with the result that 
the users receive very little assistance from them in the use of 
MEDLINE and other CD-Rom database. ISB is likely to differ from 
one discipline to another, between the level of status, such as 
Junior Resident Doctors, M.D./M.S students, P.G.Diploma 
Students and Senior Resident Doctors . 
However, the Library and information system has the primary 
responsibility to reach a minimum level of requirement so as to be 
capable of handling the complex information needs and demand. 
Overall it is a strongly established fact that library and 
information system is the life blood of a University, so it is to be 
strengthened for information provision and to create important 
avenues of information circulation within the University and to the 
outside world. 
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FINDINGS 
On the analysis of the study the following findings are 
arrived at: 
1. Most of the P.G. Students visit library daily and 2 or 3 
times in a week for borrowing books and updating them-
selves by using periodicals. 
2. A large number of the users i.e. 62.25% visit the library 
for reading journal articles. 
3. In order to asked about the ranking of library services 
46.25% gives first rank to consulting latest books 
available in the library followed by 25% users opined that 
they founds book on shelves in organized manner. 
4. 57.5% of users are searching documents by subject 
followed by title i.e. 22.5% and 20% of users are 
searching by author. 
5. The opinion about the searching of documents revealed 
that a large number of users are searching document 
themselves. 
6. Most of the users i.e. 58.75% are satisfied with the 
opening hours of library and 50% are not satisfied with 
the same. Finding also reveals that 68.75% are also 
satisfied with the location of the library. 
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7. 70% users demand for the computerization of library and 
87.5% also demand the CD-ROM database facil it ies. 
8. Majority of the users are seeking information for their 
career development. 
9. All the users i.e. cent percent 100% are satisfied with the 
quality & charges of photocopying services available in 
the J.N. Medical Library. 
10. 55% of the users expressed their view that they are 
satisfied with the library collection of their respective 
discipline. 
11. Most of the users I.e. 55% are facing lack of time problem 
for keeping up to date with knowledge. 
12. 58.75% are searching learned journals for use of 
Information sources from latest arrivals. 
13. Majority of users are satisfied with the behaviour of 
library staff. 
14. Majority of the users are using internet service outside 
the library because in library their is no such facilities for 
the P.G. Students. 
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TENABILITY OF HYPOTHESES 
The tenability of hypotheses can be checked in the light of 
the above findings: 
HYPOTEHSIS 1 
Most of the users are aware about all the services available 
in the medical library. 
It is clear from the result the study that a large number 
of users are aware about the various types of services available 
in the J.N. Medical Library so this hypothesis is proved true. 
HYPOTHESIS 2 
A large number of Post graduate students are not utilizing 
the facilities and services available in medical library, due 
to the shortage of time. 
The study reveals that a high per-centage of post 
graduate students are not availing the facility / services because 
of the shortage of time. Thus the hypothesis is proved positive. 
HYPOTHESIS 3 
Most Of the medical users are not aware of Internet and 
CD-ROM database for seeking latest Information in respective 
field. 
A large number of users are not aware about the CD-ROM 
database because this facil ity is not available in the 
Medical Library. So this hypothesis has also become true. 
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SUGGESTIONS 
1. Internet facility should to be provided to students for 
educational purpose. 
2. Beside study material and information, basic amenities are 
also important, there is a require-ment for the drinking 
water and toilet facil ity. 
3. J.N. Medical library should purchase more journals to fulfi l l 
the needs of the P.G. Students. Most of the users expressed 
a view that they have to frequently visit NML. Delhi, 
because there is a poor number of journals are available in 
J.N.M.C. Library. 
4. The Section reserved for P.G. students should be strictly 
implemented. 
5. All Journals should be made available either on CD-ROM 
or floppy for better util ization. 
6. Most of the journals are missing or not kept on proper place, 
so library staff should take necessary steps for the same. 
7. There should be improvement of information and guidance 
for those seeking career in higher studies and abroad. 
8. Library should phovide information about jobs and 
placements in various public and private sectors especially 
for P.G. students. 
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9. Installation of A.C. In the library is extremely essential as 
conducive environments in required for studies. 
10.Library should be connected to Internet facility for the 
convenience of users. 
11.Library should provide more catalogue entries both as 
author- wise as well as subject-wise for better utilization of 
material. 
12.The library is still lacking important required facilit ies which 
should be provided. However, J.N.M.C. library is pretty 
good in comparison to other Libraries. 
13. Arrangement of books according to class numbers and 
they should be issued for reading inside the libraries by 
library staff only against an identity card to prevent stealing 
and hiding of books in different racks for personal use only. 
14. There is a need for increased subscription to journal titles 
and abstracts and indexes published in the Medical CD-
ROM database. 
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RECOMMENDATIONS FOR FUTURE RESEARCH 
1. The same study can be conducted for Faculty members in 
J.N. Medical College, AMU, Aligarh 
2. The study can also be conducted for undergraduate 
students in J.N.Medical College. 
3. A comparative study can also conducted between J.N. 
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APPENDIX-1 
QUESTIONNAIRE FOR USER 
Dear Frioids. 
I would like to amduct a survey on "Information Seeking Bdiaviour of P.G. Students in 
J.N.Medical College Library, A.M.U./Jigaiii: A study".As a part of my M.L.&I.Sc. disseration work. In 
this regard, I request you to help me by filling the questionnaire and providing some valuable suggestions. 
I will be highly grateful to you for this kind cooperation. 
Your's Sincerely 
Waheed ur Rehman 
l.Name: 
2. Name of institirtion/Department 
3. Status: 
4. Age: Sex:Male ( ) Female ( 
5. How often do you use tfie medical library? 
(a) Eveiy day ( 
(b) 2-3 times in a week ( 
(c) Once in 15 Days ( 
(d) Two or tiu-ee times in a month ( 
(e) Any(Please,specify) 
6. Which of the following information source (s) do you use? (You may tick as 
many as are applicable) 
(a) Contact with Professional colleagues 
(b) Textbook and monograph 
(c) Learned journals 
(d) Indexes, abstracts and reviews 
(e) CD-ROM database 
(f) Research in progress 
(g) hvtemet 
75 
7. Purpose of visit to the medical library. 
(a) To collect reading material in their subject 
(b) To know the latest arrivals in the library 
(c) To read Newspaper and popular magazines 
(d) To read journal articles pertaining to their subject 







8. Ranking of the library facilities/services in the medical library? (Rank order) 
(a) Reading room is well furnished ( ) 
(b) Books are always organized on the shelves ( ) 
(c) Latest -Books are available in multiple copies ( ) 
(d) The library staff always ready to help ( ) 
(e) Reference collection is inadequate ( ) 
9. Opinion of accessibihty of reading materials. 
(a) Easy to access ( ) 
(b) Fairly easy to access ( ) 
(c) Not easy to access ( ) 
lO.What is your strategy for searching the documents? 
(a) By Subject ( ) 
(b) By Author ( ) 
(c) By Title ( ) 
(c) Any other (please, specify) 
11. Who conducts your searches? 
(a) The Librarian 
(b) By Library staff 
(c) By your self 
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12. Do you feel the following are convenient? 
(a) Membership fee Yes 
(b) Opening Hours Yes 
(c) Reservation facility Yes 
(d) Inter -Library Loan Yes 
(e) Location Yes ( 
) No ( ) 
) No ( ) 
) No ( ) 
) No ( ) 
) No ( ) 
13.From where do you normally get the information wherever you need them? 
(a) Seminar / conference ( ) (b) Information center( ) 
(c) Books / periodical ( ) (d) Internet ( ) 
(d) Any other (Please, specify) 
14. What are the difficulties, which you have you faced to obtaining required 
information and keeping update with the advances in your fields? 
(a) Lack of time ( 
(b) Inadequate hbrary resources ( 
(c) Lack of access of library material due to library rules ( 
(d) Lack of suitable abstracting journals ( 
(e) Any other (Please, specify) 
15. Which type of catalogue you use in the library? 
(a) Subject catalogue ( 
(b) Title catalogue ( 
(c) Author catalogue ( 
(d) Any other (please, specify) 
16. Do you use computerized services? 
Yes ( ) 
If yes, 
(i) Which type of computerized service you are getting ? 
(a) Literature search within the library ( 
No ( ) 
^ o > A - - - - : ^ U ^ ^ 
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(b) Literature search through local network ( ) 
(c) Literature search through national network ( ) 
(d) Literature search through international network ( ) 
17. Do you use CD-ROM database regularly? 
Yes ( ) 
(i) If yes, please mention 
(a) MEDLINE 
(b) Current contact 
(c) OnUne database 








18. Do you use the following Internet service? 
(a) E-mail Yes ( ) No ( ) 
(b) Bulletin board system Yes ( ) No ( ) 
(c) File transfer protocol Yes ( ) No ( ) 
(d) www (World wide web) Yes ( ) No ( ) 
(e) Electronic joumal Yes ( ) No ( ) 
(f) Any other (please, specify) 
19. Do you attend conferences. Seminars, workshop. Lectures related to your subject? 
(a) Very frequently ( ) (b) Frequently ( ) 
(c) Sometimes ( ) (d) Rarely ( ) 
(e) Never ( ) 
20. Why do you seek information? 
(a) For career development 
(b) To solve immediate practical problems 
(c) To guide students 
(d) To write research paper 






21. How helpful are the Ubrarian and his staff in finding answer to your question? 
(a) Excellent ( ) 
(b) Good ( ) 
(c) Fair ( ) 
(d) Average ( ) 
(e) Never ( ) 
22 .(0 Does the Ubrary borrow periodicals on Inter library loan for the users? 
Yes ( ) No ( ) 
(ii) Does the library loan out of periodicals on ELL for users? 
Yes ( ) No ( 
(iii) If yes, please indicate tiie category of users. 
(a) Faculty members 
(b) Research scholar 
(c) Scientist 
(d) Any other (please, specify) 
23. Does tiie library provide tiie photocopying facility? 
Yes ( ) No ( 
(i) If yes, please indicate the charges per exposure 
(ii) If no, please alternative method used by 
24. Which service did impressed you the most? 
(a) Library collection ( ) 
(b) Arrangement of materials ( ) 
(c) Computerized service ( ) 
(e) CD-ROM database ( ) 







Thank you for your 
Kind cooperation 
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DEPARTMENT OF LIBRARY & INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY ALLIGARH 
Sir, 
I am a student of M.L.&I.Sc.in AMU, Aligarh I am conducting a survey on 
"INFORMATION SEEKING BEHAVIOUR OF POST-GRADUATE STUDENTS 
OF J.N. MEDICAL COLLEGE AMU. ALIGARH: A STUDY" for the award of 
M.L.&I.Sc. Degree from AMU, Aligarh. My dissertation supervisor is Mrs. Nishat 
Fatima (Sr. Lecturer), Department of Library and Information Science, AMU, 
Aligarh. 
I have designed the enclosed questionnaire and I am 
seeking your kind co-operation in fil l ing up the same. The data 
supplied by you will be immense value for this study and will be 
used for the dissertation purpose only. 
I shall be grateful, if you would kindly spare some time from 
your busy schedule and fill up the questionnaire. 




QUESTIONNAIRE FOR LIBRARIAN 
Tel no" Fax 
5. What information technology (IT) products are : being used? 
(a) Computer Yes ( ) No( ) 
(b) CD-ROM Yes( ) No( ) 
(c) Fax Yes ( ) No( ) 
(d) E-mail Yes( ) No( ) 
6. Types of services are being offered? 
(a) Circulation Yes ( ) No( ) 
(b) Reference Yes ( ) No( ) 
(c) Ihterlibrary loan Yes ( ) No( ) 
(d) C.A.S. Yes ( ) No( ) 
(e) S.D.I. Yes ( ) No( ) 
(f)CI>ROM Yes( ) No( ) 
(g) Bibliographies Yes ( ) No( ) 
(h) Microfiche reading Yes ( ) No( ) 
(i) Newspaper clipping Yes ( ) No( ) 
(j) Xeroxing /Repographing Yes ( ) No( ) 
(k) Others (please, specify) 
7. Please tick as appropriate. 
(a) The present Ubrary building is specifically built to serve as a library 
Yes( ) No( ) 
(b) There is plan to expend the library Yes( ) No( ) 
8. What is the designation of staff that does their jobs? (If the post does not exit mark X) 
(a) Book jHovision (Buying of Books) 
(b) Reference service 
(c) Classifying of books 
(d) Cataloguing of books 
(e) Book selection. 
(f) Head the audio-visual 
9. Cataloguing of bodes in your Ubrary is done by: 
(a) Professional Ubrarian Yes ( ) No ( ) 
(b) Non-professionallibrarian Yes( ) No( ) 
(c)Other (please, specify) 
lO.Whatsystem of classification do you use? Tick Mark 
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(a) Dewey Decimal Classification ( ) 
(b) Bliss Classification ( ) 
(c) Library of congress ( ) 
(d) Colon Classification ( ) 
(e) Others (please, specify) 
11. (i) Clientele strength categories : Number 
(a) Teachers 
(b) Research Scholars 
(c) Students 
(d) Technical personnel 
(e) Administrative 
(f) Others (please, specify) 
(ii). Number of users to the Ubrary on an average per day: 
12. Actively computCTized (please tick) 
(a) Circulation ( ) 
(b) Cataloguing ( ) 
(c)CAS ( ) 
(d) Acquisition ( ) 
(e) Serials ( ) 
(f)SDI ( ) 
(g) Others (please, specify) 
13. Do you provide computerized facility in library Yes ( ) 
If Yes, Which application software do you use. 
(a) CDS/ISIS ( 
(b) LIBSYS ( 
(c) ALICE FOR WINDOWS ( 
(d) Others (please, specify) 






1 5 . Do You Give Any Special Training On Internet To Provide Better Service To The Users Of The 
Li t«"^ Yes( ) No( ) 
16. Do you provide MEDLINE database service in lih^ary? Yes ( ) No( ) 
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n.How many periodicals are there in your Library. No 
(a) Indian: 
(b) FcM-eign; 
18. How many Electronic journals are theare in your liteaiy ? 
(a) None ( ) 
(b)One ( ) 
(c) Two- Five ( ) 
(d) More than five ( ) 
(c) Name any two (i) (ii) 
19. Does your Library provide OPAC service? Yes ( ) No ( ) 
If Yes, please specify Rate per hour. 
20. Which metiiod do you adopt to provide the document, which are not available in tiie 
libraiy? (Please tick) 
(a) Requesting the library for purpose ( ) 
(b) Requesting the Ubraiy to get on ILL ( ) 
(c) Requesting by one self ( ) 












22. Do you think you are giving your best to the library? Yes( ) No( ) 




LIST OF ABBREVIATIONS 
ISB = Information Seeking Behaviour 
JNMC = Jawahar Lai Nehru Medical College 
OPAC = On-Line Public Access catalogue 
E-mail = Electronic Mail 
www = World wide web 
E-Journal = Electronic Journal 
ILL = Inter Library Loan 
C2S = Command and Control Support 
AMU = Aligarh Muslim University 
P.G = Post-Graduate 
CD-ROM = Compact Disk. Read only memory 
FTP = File transfer protocol. 
P.G = Post Graduate 
NML = National Medical Library 
JR = Junior Residents 
SR = Senior Residents 
MD = Doctor of Medicine 
MS = Master of Surgery 
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